
Facility Services Department

Building Area
HG
Your Building Manager

Building Area HG, HG D61.1
Rämestrasse 101
CH-8092 Zurich

How to reach us

Phone	 +41 44 632 40 71
EMail	 fs_info_gmz_hg@ethz.ch
Internet	 www.ethz.ch/facility-services

Opening hours ISC
Monday - Friday		  07.30 - 17.00

Building opening hours
Monday - Friday		  06.00 - 22.00
Saturday / Sunday	 08.00 - 17.00

Accessibility by phone
Monday - Friday		  06.00 - 20.00
Saturday / Sunday	 08.00 - 17.00
During reception desk oppenings                       +41 44 632 40 71
If no answer on + 41 44 632 40 71                    + 41 44 632 95 08

Phone numbers of the emergency desk
Internal number		  888
External number		  +41 44 342 11 88

Our service

•	 First intervention at events
•	 Technical maintenance (operation, maintenance, 
	 troubleshooting of technical equipment
•	 Supply (media supply / media take back)
•	 General caretaker services such as snow removal, 
	 control rounds, etc.
•	 General Information, Lost and found property
•	 Building cleaning, waste disposal and recycling
•	 Opening and closing of buildings
•	 Facility services such as congress and seminar support,
	 carpentry etc.
•	 Room signage
•	 Access control
•	 Key management

Inquiries / Notifications
Please report irregularities, defects, conspicuous features to us,
we will be happy to help you! You facilitate our processing if you
make the reports via the reporting portal  
www.immobilien-services.ethz.ch
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Info + Service Center (ISC)
Gebäudebereich HG, D 61.1

mailto:fs_info_gmz_hg%40ethz.ch?subject=
https://gmis.ethz.ch/


Building Area HG - Your Building Manager

Your contact persons in HG

		  Manuel Domingues
		  Caretaker HG
		  F, G + K-Stock

		  HG D 61.1
		  Phone +41 44 633 94 24
		  Mobile + 41 79 646 64 55
		  manueldomingues@ethz.ch

		  Dario Freimüller
		  Caretaker HG
		  D + E South, H-Floor

		  HG D 61.1
		  Phone + 41 44 632 40 80
		  Mobile + 41 79 269 90 24
		  dariofreimueller@ethz.ch

		  Thomas Jost
		  Caretaker MM
		

		  MM Z 91
		  Phone + 41 44 632 59 29
		  Mobile + 41 79 500 23 57
		  thomasjost@ethz.ch

		  Reto Fasani
		  House Electrican

		  HG D 10.3
		  Phone +41 44 632 70 73
		  Mobile + 41 79 453 22 78
		  retofasani@ethz.ch

	 	 Daniel Alder
		  House Technican 		
		  HLKK
			 
	
		  HG G 61.3
		  Phone +41 44 632 35 35
		  Mobile + 41 79 677 56 60
		  danielalder@ethz.ch

		  Kathrin Zwingli
		  ISC (Info + Service 		
		  Center)
		  Administration
Di - Fr vormittags
		  HG D 61.1
		  Phone +41 44 632 40 71
		  kathrinzwingli@ethz.ch

		  Christoph Schumann
		  Head of Building Area  
		
		

		  HG D 62
		  Phone +41 44 632 65 08
		  christophschumann@ethz.ch

		  Joaquim F. Machado 	
		  Moreira
		  Operations Staff HG
		  Monday to Friday
		  in the mornings
		
		  HG D 61.1
		  Mobile +41 79 667 91 12
		  joaquimmachado@ethz.ch

		  Renato Samorani
		  Operations Staff HG
		  Saturday + Sunday
		

		  HG D 61.1
		  Phone +41 44 632 40 71
		  Mobile +41 79 881 47 37
		  renatosamorani@ethz.ch

		  Esther Birk
		  ISC (Info + Service 
		  Center)
		  Administration
		
		  HG D 61.1		
		  Phone +41 44 632 40 71
		  estherbirk@ethz.ch

		  Paulo Marques Rosa
		  Caretaker HG
		  Responsible for Cleaning
		
		
		  HG D 61.1
		  Phone +41 44 632 40 72
		  Mobile + 41 79 662 01 77
		  paulomarques@ethz.ch

		  Milivoje Lukic-Albisser
		  Head of Technology HG
		

		  HG D 63
		  Phone +41 44 632 25 77
		  milivojelukic-albisser@ethz.ch

		  Rebecca Hediger
		  Operation Staff HG
		  D + E North, J-Floor
		

		  HG D 61.1
		  Mobile +41 79 861 43 72
		  rebeccahediger@ethz.ch

		  Simone Rostholm
		  ISC (Info + Service 
		  Center)
		  Administration

		  HG D 61.1
		  Phone +41 44 632 40 71
		  srostholm@ethz.ch

		  Adrian Würgler
		  Head of Infrastructure
		  Dep. Head of Building 	
		  Area

		  HG D 61.1
		  Telefon +41 44 632 40 56
		  Mobile + 41 79 683 74 27
		  adrianwuergler@ethz.ch


